
Setup Two Mail service for Single Domain – Route from Google. 

 Log in to Admin Console 
 Click on Apps >> Google workspace >> Gmail  

 Expand Host 

  

 Now Scroll down to Routing >> Besides Routing >> Click on Configure. 

  



 Configure as below: 

  

 Now scroll down to Route >> Click on Change Route >> Now select 
the Host name that was created in the previous step. 



  

 Scroll down >> Click on Show Options >> Now under Account types 

to affect >> Select Unrecognized / Catch -all 



  

 Click Add Settings. 

Now go to Default Routing and click Configure. 

 

Select All recipients in option-1. 

 



Scroll down and change in route. 

 

Click Save. 

 

Create alias domain in google workspace. 

1. Go to Menu  Account > Domains > Manage domains. 
2. In Manage domains, click Add a domain. 
3. Enter the name of the domain you're adding. 
4. Select a domain type: 

 User alias domain: 
 if you want to add email aliases (alternate email addresses) for your existing 

users. Google Workspace will automatically create aliases after you've added 
the domain. 

5. Click Add and start verification. 

  

 Now host your domain to specified cPanel service and create required email addresses. 

 Create forward domain from main domain to above created alias domain in email forwarders. 

 

DNS Records: 

1. Only one SPF record can be added for a domain name, In this case, since 

we are using multiple email servers we will have to club the SPF records. 

2. Identify the correct DNS Zone for the domain name and add the mentioned 

record in the current dns zone. 

SPF Record: 
v=spf1 include:_spf.mailhostbox.com include:_spf.google.com ~all 

  

https://admin.google.com/ac/domains/manage

